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Article Type  ABSTRACT

Background and Objective: Respecting the patient’s rights is one of the most important components of
providing humanistic care and a priority in the field of medical ethics in Iran. Therefore, the charter of
patients' rights in Iran was announced in 2009 as a practice guide in this field. This study was conducted
with the aim of investigating the realization of patient rights from the viewpoint of doctors, nurses and
patients hospitalized in selected departments of Shariati Hospital affiliated to Tehran University of Medical
Sciences.

Methods: This cross-sectional study was conducted in Tehran in 2016-2017 on 487 participants who were
selected by convenience sampling method. The data collection tool was the questionnaire of patients' rights
awareness. The scores obtained were based on the individual's point of view regarding the observance of
the right in question and ranged from 1 (not observed at all) to 5 (completely observed).

Findings: Based on the results of this study, doctors and nurses have reported less realization of patients'
rights compared to patients. Patients, nurses and doctors, respectively, agree with the greater realization
of patient rights in the areas of observance of justice (4.54+0.96), being polite to the patient (4.17+0.90),
and quality of service in a scientific sense (3.37+0.85). In addition, patients reported less realization of
patients' right in the areas of responsibility and accountability (3.03+1.59) (p=0.000), and nurses and
doctors reported less realization of patients' rights in the areas of attention to the patient's well-being and
comfort (3.45+0.99) and (2.48+0.84) (p=0.000).

. Conclusion: The findings of the study showed that, in general, the attitude of the patients indicated that
Received: the patient's rights were better fulfilled compared to the doctors and nurses. of course, the views of service
Feb 26t 2022 receivers and service providers were different regarding the degree of compliance with different
dimensions of patient rights in the hospital, and it is necessary to prioritize the views of patients as service
receivers and main beneficiaries in the interventions, and the service providers should be informed about
Mar 1379 2022 it and the solutions to solve the existing shortcomings should be identified and appropriate action should
be taken to solve them.
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