[ DOR: 20.1001.1.15614107.1395.18.4.8.8 ]

[ DOI: 10.22088/jbums.18.4.56 ]

i (553, pole oSl e
OF=FY doxio AYAD (133)9,8 F oylasd (oo 090

(1FAY—1Y) b 5 3 p ol olRiits ansli gl (yliuw slows (il 591 ol slowd sl

F(BSC) g,36 L, T(PND) iles e sarme ™ (PAD) g5 55 (BSC) yanilmas oyl I (BSC) yrgi1s i

Jl (S8, pole olStil)

J;L u_gvb): [u9l.c oKy ‘L;ia:))J ouSisly (RG0S ub)yi 09/5*\"
uLvlJ U{\w); ,991.& oKy :@WIJ Oladss daues-¥

AF/V /Y5 25 pods AF/V/S oMol AF/D/YF il )

WSV ES

4 S |y dbogiyo lgtins (2T Ll o & 2L o Sloy 5 (tblagy Sloss W) oS ot adls Sy e puilipgl Sl pilen satenls) 1B o dll

W) ,olzu'] J;b USW)J F}l“ oKl dagll' dLQeLM")l‘W wlj”\ )‘l Q\)Laﬁg dwu) Ql},,a IRy adllao Q;"] 13 A w\)ﬁl 39390 Cumdg
Db (S5 pole olSiily anli bo liwylows (uiliygl 50 0l (6 s hlows (g9 3 Loyt ;3 dslas by 4ol A Cote 3 alaie addllas oyl :L&:uss) 9 b‘,o
ol (oolb il 50" @ ygo dy o) (gl 45 63,5kl doliius p Lowg (o)l y I g Slosd darse 3y90 y3 leMbl .cd )3 alsal WWAY-AY Lo

@b g buwgio gl L3905 JuoS5 |y dolidiup hlew olalyen 23l 1) Vlgw 4 gl oUly ollew 4550 13 03,5 (yglaes g "ol dawsio (oS
252035 g4y did Ogllash cold) plsie 4 ol 4 68 Eul 5 (Vb & bugiajoglhae cols) plsie
Cnyida 9 (ZVFIA)3,50 Y lgld b loss g bassme Comdd 4 bgsye (o)l o i il Cgllae ol (ZAV/R) a5 FFY caalllan 3y50 jlow 0+ ) :dBL

{OR:V/00 C1A0Z=V-Y=Y/5¥ P=-/-Y) pd oiSlo plp <100 ololiwg, o L zls g (AFA)3,90 VS Slohd b (gylp IS 4 bgspe cols,

5 (OR:V/20 CIA07Z=V - 5=YI0A P=2/+¥) plyy +I80 5505 (g yiuns pas )3 &5 (o318 5 (ORI /00 CIA07=1/¥5—<JAY P=-/-0) slalyen Chas ol o

D (6 pdiy (ke y il B (6 yiun e > 403l (ORIVYE CIAZ=NVANY=V/Ye P=27V) plys < IVF s )3 s o (6 yiams

2 bl (Saj pole ol5iily anl slaglinlon sla (uiliygl 4 uenlie Cgllae (ghiatld) Cumdg | (LS yols adlllas 16 S A

el 9l i gke Culdy o Sy o 98 1 glS (slaojly

GiS 5 ead ) Sless cui S L(A) 3k Ll Luld 5 eas sl
b i5u cpl ESEe (o) 9 39290 Candg gne CEL 4 Sl il
Sloss &)l IS Candg | ol (iSo opl o cless &l SeSs ((R) 5y
395 ol Cunle Jus 4 (illygl Gisu cledd g salys Gl les ol 5
Slg o 9 298 (oo plxl )bkl ks 5 Sl Gloy (b Gl S
A ()l Hloyss gl oy Caenl s Glog eix Sye 1y llew
0,8 slaialgs g il da o> )3 sl Cudbga (532, 4l glaie
BT W5 chlen Cold) plie oy (V1) Sl (5908 55 Curs
Gl apbilan uiliyel 3 35290 Cundy a4 Cuni 1) dbgipe dgiune
a g asle K3 hles 4 claxs &) 5 Cins blE piocen .amd
gaw )] cage g 03908 SoS b (wlS (35 B3k 3 dbgipe (gt
Gl ogms g uiliysl (5w oy el 4 drgi L ogd losd (&S g oS
poye Chlnl 5 oS> (59) p & (BLS Cumer (lajmite ;U 5 CLoss
ol Lisu 2 eolan] Gygar gl adlbe aSsbul I (V14)Y) 3)b

E-mail: khafri@yahoo.com

Aodlo
(V) At 395 dmol (5 (Sloyd g bligy Glosd el Jgtue by g
loydg bligg Glods snidd wlyl edzey Hlojlw S lais & 30 liwlow
dy90 o 3l i o)l CudsS ) dagi g 3,00 bl anels 3131 oM 5 (S5 L
(519052 i3l Coge (CutsS Doy )y (oo S 4 ppe g bl (6,500
s 51,5 oty Gl (2B, sl Casbye Gl Lo airga nls
P35 ot (B15,8 Bl 5393 (oo g9 G5B s plli g
sek Ghlew colsy ol 5 code load &l cuas (V)ewliS sals
Sl Cadlys > e Atann Ko 2l F) Canl 038 iy I3 (5 Smin
2B Ghlen ol e (ol (iE5 5 puilipgl e g cunl Loy
) ghlen cols) weaS L clead ges pal)d b bl (il gl caoecs
(B)cwsl anly iy cumdy (b)) wae 2] 5 (S o <ol (F)ules
shotas adls S el &) clead ljlew guenls, 00 Sike
s S§ Hlow ol (FoV)sl o (Sloydg tiligy wloas &l cuas

2By yruds g 23l Sy b cov Sl o & Cawl Luiliyel b 3 (i

b oo bl (55 pole olSutsls AVYEYEY o)l 4 Sliios )b Juols dlio o) [E]
Sy b s sllie Jgtee
NV D8 il Gl gmotml g ol 09,5 ¢ (S pole o1y (b 2 o]



http://dx.doi.org/10.22088/jbums.18.4.56
https://dor.isc.ac/dor/20.1001.1.15614107.1395.18.4.8.8

[ DOR: 20.1001.1.15614107.1395.18.4.8.8 ]

@ 0bj g hwgie Fwl g oad cud SVl a8 Gl (ke g
Cold) glyie 4 omb @ o8 Eeb y (VU & bugi)oglhe cols) s
oisy 3aldl IS 8 W) miw (5,55 @)le S5 0)8 (gl dtwd gllasls
dolidyy JeoS5 G 025 pasuie B cold) glgs 4 (olfl
b piio o gl e 9 13,5 SPSS YVl oy 5l cleMb
g P 2 g . .

oor hp g TLEStogefl 5l (o5 lojuite Glomiw 7 0903l J) (S
P8 &Pl gy & Setaad Ggee)S) Jhe Jl sy (i Sge Jelss

W00)5 (Al b me P40 g b ooliiol by o3l oo

L asy

Sl b Sl liwslan 3 Jlow (e cadllae 350 Jlow 840 ]
VF Glshd b lE e aed plislen > (iS5 (AYA0)8 YO
S5 Jlaws olpen 1) b oaimd Grwly 1 (AYY/Y),05 YYY .8l 039y (Y1) 05
ras > oS 5 (AYNS)lan DAY o > pdy Cptde W (o
el ol cde @ (ZAY/Y))low FOA 10,5 oamlie (£YA/0)lee)¥A
33l iy 3905 dxnlpe Jliwlows 4 Log 3 e a4y (AY/A) lon ¥ 5 (olog s
S JSia (YV/R) 58 WY g o9y (ol JStia (YWIANYY oleg 5 s
ol cppin s oolle cols, (ZAV/A),a FFY IS o b
Colsy oyt g (VML) 3550 VE lgld b cilods 5 lasee Caond 4 bogy yo
@2 () Jsu2) 5(FUT7)2)90 VI Jlslhd b (gl yy 35 & bgype JolS
oy anli sl liwjlawy (i 5> 2l b culo) (alog ollew I S
b cole) Gy Slglhd cnyin dF (o0 dated Qo (Sl (S pole
Ozl Cold) Ol (o oad pll (ypr )3 (N Jged)als olaidl 355 4,
g odied Fuoly 3,8 (oo Jore () (dre bl glite (slapita |
(Vg3 o> asalpe oo

39 8 (alapiie plod e 5l & 3 LS Sated gee)S) Jo
35 gy s e8] CogSuw Joma puiite Lt i) )18 s 5 4320
218 dxrle (eaiald)  fge Jolge Sl Wl o alpe loj g orimd Gy
VG 4y e Sl 2050 0 pizmen (Y Jain) il Cles &
bl b 45 BV g atilis Lol Jai (AYE/Y) 550\ YY ccute Jas (45+/5)
A5 gy e Gl losy )3 e (6t 4
Sl sl pudl] 5l S S 51 ol jlos gia L5 Y Jgu
IVAY-AY Jlw y0 Jb (K3 pgle K1 angly

J Babol Univ Med Sci; 18(4); Apr 2016

Patient’s Satisfaction of Emergency Department Affiliated...; H. Datobar, et al

ALBIS and > Ll 5 35 4y plonil bl (Sl pole oSl (slosbunlog:
odd odotiw dnli slo liwylow 51 om0 dgaoee isy Wil culs,
oligl 5l Ghlen ey Glie (ooyp polate 4 adlas cpl (WW)og:
BT Sl o @ls b as plogl il (Sbj pole oKl anls (slaglio,lony
Gl g lilan (uiliygl 3 5290 Cundy a4 a1 dbge (i
a g adle Sl 1) ghlas 4 Glas Sl ) s blE piomen amd
gaw )] cage g 03903 SaS b lS (35 Bibyy 3 dbgipe gt

B g, 9 3190
Soy 2 oo > anlas gy 4ol A Do 3 e addlas ()]
(S5 ple oS5 anls o liwlesz ligl 2 205 o5 oo
lssloss 53 0kd Cod iy S ell 1 .83 plogl AYAYAAY Lo
DD ggae )3 Ol o dad g ik A (Gbgy Al ol Gl
B gy loj 35 JeoSS Jeass i ol ) pmnlye b aoliis
IS pas colidiunyy 0uilS” JooSS 28 (ol JloVd JBls fpw sl £
Ulg 5 (Yl Spd 0 gyl dadls wagr o WS Bl Ko
S8 1 o ol 5 (o oyad b 395 b janlisny YVlgw & (555l
oS 0 o3l b oy sl Il gy aslllae ol & 399 Ly ) addllas 5
Oleyd Bgy 1 g9 Shylas 5 wle o (Bl Loie doliduwy 4 by yo leMb
sased)edly 1y e )50 Laulys & las olpen lawg dsliduy (o It
Pl oo 5l (21T 5 350 sl olyor gy 5 axxlyo Jolo shitl 5l &S
o JeoSS (sl 1y pasuis Glosd 5 Jloy closs plosl B 504y 51 o
odzin ol (2lgy 5 (bl ilisee lalllas 53 a5 (63 skl dolitin s ;IS
o lgizma Jlsel by 4 pols aalllas (5 o1 (oo (F)5 )3 odlitul dg o
5 byl oKl )3 dbgyye puanastie g dilul & deliiuny a5 g jsbds w3 )5
O ghaie 4 0,5 Jlesl Cole )3 9 €8 8 oy 390 gl s
4 elidiany & (5 ygbods b odlitil Elig)S ST b, 5l dsliiny ol 2Ll
= 78Y) €85 )5 b 590 (igail (bl s 9 15 0305 cyumlpe 51 435 Y+
4 bope OVlsw 5 Bld Cames OleMbl (isy 50 gl asliiwy
o) " Gindy olef" slayite & gy uilipgl il slagand ) cols)
Loy ) " g oo M sl )3 (B (gt il (o s
0956 (Vb 4 plod 5 whod < plod ) " OMuans e ol sy’

S culs;  hwgocals,  omb culs 51,U S5 B335 6ygl qer (IS Camed Caond ) (plo g VB pasd) Maxlye

(woyo)slans (a0 pd)slass

b deliduoyy 59y p slew 0dgp Sl adgl asdS £ g alpe e

g \YF(r/$) Yo(FV/) W(F/a) MOMASTE Sl | | ) s e e b ol s s o
~ VA(TEN) Y5+ (OY/A) V(Y) ¥a()-) S st () sy 5 {Jped) e S5 e <ol
> YES(RUY)  Y-Y(Fe10) V(1) FI(AIY) Gl w
_% YYT(OY/Y) WA(E- /) B(\/Y) YA(F/A) aeds Sless ;"% (lgd) liwslons e g (Jlgustd) ©loss g Laes  Jlgu¥) (paness
) Y- (5579 Y-0(FV/A) W(YIY) ¥E() oy o955 35 awgio S Cald) Sl 350" o 4y dolis y sl gy
N v-a(0)) W+ (£1/0) A(V/Y) YY(0/¥) Sl i olol p alas a5 o Lol ¥ U yio oy 4 g il
= ABV(MV/Y) YEE(OY/Y) #(\IY) VE(VY/A) ellost g bhow SIS enanlsy e cali > N4,S g el b gl Lol 5 lses
§


http://dx.doi.org/10.22088/jbums.18.4.56
https://dor.isc.ac/dor/20.1001.1.15614107.1395.18.4.8.8

WWAQ (133958 /¥ o louds [ pirioed 090 ¢ ol (S pole olKiily dloes

OSen 5 pgib jae fnaxl gla ol ylen Guillysl Ghlen (stienls)

\5-'1‘2‘._9.) RS g g A5 o el

Ll Loy S5 &1 o Gheis L) liae w2 p3 Y 513900

IS gy o g ybiw jlowy (gl ygl 4 0008 dxalpo (3l gRSuwly axdllae 3590 (G piie 9 Culdy (ylime bLI )l aw i Y Joua
IVAY-AY bl (S eole

) ] o cols
P-value o ol (wo 2)slans 2955 3 =
(w0 2)slans (awo,5)sluns
YA(\V/A) Y1+ (MIY) YYA(FY/Y) 3y
A S
¥Y(\Y/¥) YYE(AV/5) YEV(OY/R) &

Vol \A(2/-) Y-(¥/R) -
WO/ AF(AS/5) av(\a/y) YA-f-

NG V(W) WA(AR/+) VEO(YAIY) -5 (Jbs) slows oy
Y(\FIY) V0 (AD/Y) WY(Y0) F\-A-

BARY/Y) SY(\Y/¥)

YW()-/R) Y- (AY) VEV(FA/R) g
“IV Y\(¥/0) WY(AS/0) VO(Y) ples s 5

WY(\Y/F) YU & ploo

A+ (AV/¥) V(Y /)

Yo(V+/¥) YIA(AY) YEY(FAY) ab
<Yy Oliwylam lod 1> (6t disle
YE(\YIY) YYE(ASIY) YEY(0V/R)

[ DOR: 20.1001.1.15614107.1395.18.4.8.8 ]

VVY(BAIY) A-(FAIY) VAF(YAIY) o
Y V- (¥Y) va(or) VFR(Y4/0) yas aslye oo
VA(¥Y/A) 0 (051Y) V(YY) b

[ DOI: 10.22088/jbums.18.4.56 ]


http://dx.doi.org/10.22088/jbums.18.4.56
https://dor.isc.ac/dor/20.1001.1.15614107.1395.18.4.8.8

[ DOR: 20.1001.1.15614107.1395.18.4.8.8 ]

[ DOI: 10.22088/jbums.18.4.56 ]

IAY-AY b (S o5

P-value ORP(CI 95%) P-value
= = AN
- - .20

\
- - <
- - /¥
- - .I¥0
- - .I55
oY V/OO(V-Y-Y/V¥) .[-Y
\
- - -/aa
- - <Ja¥
RN - 100(+ [$5—+[AY) ARY
- - LYY
- - J¥Y
\
ooy VIEO(V+5-Y/0A) oY
ofey VVE(AY-YIY-) ofe¥

J Babol Univ Med Sci; 18(4); Apr 2016
Patient’s Satisfaction of Emergency Department Affiliated...; H. Datobar, et al

Ko oty 1V Jgd

VYN (- IAA-V/AY) (0)) o>
V(- /5Y-1/50) (Jake) Jals condy
(Jlw)snw 29,5
3 o=$70
<IY¥(+ /- F-YIVE) Y\-f-
<JEV(+/+0-YIYA) F\-5-
<Y(+1-¥=YIYA) £-A-
<[5 (+1+5=0/00) M=y
VEN(V-A-Y/¥R) oS oo
CMuasds 4l 5a0
\ Slgus o
V(83 -V /50) ld 03
«[AY(+ [aY-\/AY) YU & ploo
[00(+ Y5+ 1A0) odimd gewly 3,8
IVY(IENNYY) Glles len )3 (6t Al
VYO (- [5-Y/AS) oy Lidgy CoS
axal o oyl
) T
VIEA(V - A-Y/55) pas
VIEA(V -A-Y/5¥) o

/70R: Odds Ratio; Cl: Confidence Interval 95 wié gubs il cons D pls Luils coms i@

Ole LRl 00w sl bl plsie 4 puliygl o cuny Gl
» ohSeny Yildirim adliae ;5 (V) cosl o 186 e (s2iails,
9 Ceng e sl gloy e SYsk (ulo)l cle oppin w2 4SS
25 g cud 0ad IS oy loss )] b (oaienls) cle it
(Aol 035 &) ot cuiS S ohlag culdy olpe & 01338
b ohlan (st 0928 5 dan g9 9 (B Comer lapite (o pinen
5 Sheikhi adlae alie a8 43,55 ssalie ()b e dal, bl cols,
el g0 S WS end (b dme OB Bpdy ploj b Ll (Fag o Ken
Sy o 5 4 o5 Cul o3y b g pas D Gaels) Gl adllas
2 e Sied 5 ohS1s plajl g adlhs 3590 slo ol losy 392 (550!
sl 0392 g uilfygl olew sl (s
5 o o albyito 3 oLt 55 oyl 55 o, Kan 5 Hall adllas
QU 3980 0950 Ll W)l guiacaldy i i sl e
Ol 2 Sgo oMl Glaele cajg lp Sl ploj 9 Sajy sty
aal, LKes 5 OMIAVArT adllas ;5 (V) sitan uiliyel 1 cianls,
S sy b )l cand g puin Jid (Jab Cundg o bl Jbne
5 eohb adl jeas uliyl 0 (gyde Gle a7 Shlew 9 cudly de3g
a5l o s Jo 4 phlew &S cuh ag b (V0) Sledg
5 ohlew colls colsy I plis adllas guls (Ve oV ) )litus by cudlye
B 5l oS oy (oless g e adllae opl 3 oyl lalyes

Ohlas B ogd o (wlus! Gisy cpl &yt d g8 pai) cuily EALS axslye

S5 Wl g S
wollas cols) lalyen g ohlon A 39a ol LS adllas oyl gols
Okl g Solwy P 4 bape gaienls) cuptin ) Guliygl I
Cald) Olise o cal 0390 g Clasdy hazee Cond 4 bgpe o)L
ale glois eatmy gl 38" i St glajite b ey

bl Ko 5 ANSAM Lawgs 48 clasdllas ;5 .05 013 ()l Line bl
5 Omidvari adlas s (V)cwl od S5 ZAIY cols, IS ambaw 4
ol pdon(10) wosg; Y & bogie IS 5 sy ey ZADIF S
Oldy maw (g o ) Colts cle &S Cunl Gglite iisee Glalllas )
Oliee 2 Cans oad &Iyl Gloss g la yuilysl £5ls 5 Hlislllas ¢ p34e
5 Sheikhi adllas 15 45 59 72 AV Lo adlllas 1> o pdy 5o 5l cols,
& 39 Sleds g basme 4 bayye culs) opyieS (Fog(Z AF/ F ) o)) Ken
Ay calisee Slllas )3 g uilf gl (isu Gl 5 ol Jolis des oy
Slalas jl an )3 & Cunl Oglate colsy i Luilyel LISl o Lad 4
5 Ayatollahi  adlae ;5 .l 43,5 15 wyp 3)90 aBlis g0 &
slal (V) amily colsy colss jl aoyd SA 5 (Sond Lo I VS o)) Ko
o i ) glwlen glod 4 saome alie sl e JboS ol
Sl by o cl)llas] maw (o Gloss cdl & wil ol 5l Glis Wiy oo
ol &yl leas 3l o518 clyllanl (g e o3l Yiaisl b g canl 039 (oliws,
GreS Joles ad Jie Luiliygl (isu 4 MO lawg a5 (ool 3l 5)ly Jab
s debansls bylyds oo e oy Ylain] yol (pl Laiiily saone daslye (glp
Sl oy jialS o))Ken 5 BOUAreauX adlbae 5 .cuwl ol plo &


http://dx.doi.org/10.22088/jbums.18.4.56
https://dor.isc.ac/dor/20.1001.1.15614107.1395.18.4.8.8

[ DOR: 20.1001.1.15614107.1395.18.4.8.8 ]

[ DOI: 10.22088/jbums.18.4.56 ]

WA (39393 /¥ 0los [ pdizes 053 ¢ bl (S pole olKuiily dlxo

Ql)&o.h 9 )393’\3 > 5...:.\.‘315 JL“’ Obu)la.g uuﬂ 9‘ Ol)l‘;ﬁ JA;AD"Lé)

JUSAPReRtY Cold) i oy &S dgidun oy Cale ) 098 (el Glilew )izl

Il coles s 4 olRsily (5)5l8 5 laiod cogles I aloguy S g oeilipel GBS Sl lew 4 a1 (oS ©jge 4 Ghlew
anl lolislony Guiliygl hliwpyw 5 (ooeiily Cliiod 4ieS (3uioS Y Cblidl phlan whla b U 3yS plnl dbgye (i5w ) len A0
D)5 (o ST g S il g ()0 e il (S pale olRild 25 Oyge b (Lol @) ca


http://dx.doi.org/10.22088/jbums.18.4.56
https://dor.isc.ac/dor/20.1001.1.15614107.1395.18.4.8.8

[ DOR: 20.1001.1.15614107.1395.18.4.8.8 ]

[ DOI: 10.22088/jbums.18.4.56 ]

J Babol Univ Med Sci; 18(4); Apr 2016

Patient’s Satisfaction of Emergency Department Affiliated...; H. Datobar, et al

Patient’s Satisfaction of Emergency Department Affiliated Hospital of
Babol University of Medical Sciences in 2013 -14

H. Datobar (BSc)!, Sh. Alijanpour (BSc)?, S. Khafri (PhD)*2, M.A. Jahani (PhD)3, R. Naderi (BSc)*

1.Babol University of Medical Sciences, Babol, I.R.Iran

2.Department of Biostatistics & Epidemiology, Faculty of Medicine, Babol University of Medical Sciences, Babol, I.R.Iran
3.Department of Public Instruction, Faculty of Medicine, Babol University of Medical Sciences, Babol, I.R.Iran

4.Student Research Committee, Babol University of Medical Sciences, Babol, I.R.Iran

J Babol Univ Med Sci; 18(4); Apr 2016; PP: 56-62
Received: Aug 15" 2015, Revised: Sep 28t 2015, Accepted: Jan 6% 2016.

ABSTRACT

BACKGROUND AND OBJECTIVE: Patient satisfaction in emergency departments is an indicator of healthcare
quality, evaluation of which can promote awareness of the relevant authorities regarding its status. This study aimed to
evaluate patient satisfaction in emergency departments in hospitals affiliated to Babol University of Medical Sciences.
METHODS: This cross-sectional study was performed in patients admitted to emergency departments in hospitals
affiliated to Babol University of Medical Sciences, Babol, Iran, during a period of eight months (2013-2014). The
participants were chosen through convenience sampling. Information regarding hospital environment, facilities, and
nursing team was collected using a standard questionnaire. Standard questionnaire responses were classified to” don’t
happen, dissatisfied, low, medium and high satisfaction”. Then medium and high responses classified to favorable
satisfaction (above average) and low or dissatisfied responses were classified to unfavorable satisfaction. In case the

patients were unable to fill-out the questionnaire, their companion completed it for them.

FINDINGS: Overall, 444 (87.9%) patients expressed optimum satisfaction. The highest rate of dissatisfaction (14.8%,
n=74) was related to environment and services, while the highest rate of satisfaction (49.3%, n=246) was pertinent to
nursing staff. The results indicated that the rate of satisfaction in residents of rural areas was 0.55 times higher than in
urban residents (OR: 1.55, 95% CI: 1.12-2.70, p=0.02), 50% lower in patients compared to companions (OR: 0.55,
95% CI: 0.36-0.83, p=0.05),and in the evening shift was 0.65 times higher than in those admitted in the morning (OR:
1.65, 95% CI: 1.06-2.58, p=0.03). Moreover, this rate in patients admitted at night shift was 0.74 times higher than in
those admitted in the morning (OR: 1.74, 95% CI: 1.12-2.70, p=0.01).

CONCLUSION: This study demonstrated optimum patient satisfaction in emergency departments in hospitals
affiliated to Babol University of Medical Sciences.

KEY WORDS: Medical Emergency, Satisfaction, Emergency Departments.
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