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ABSTRACT

BACKGROUND AND OBJECTIVE: Globalization and planning for global thinking and institutions' activity that
could work and act out of national limit are important actions which should be taken in Iran. Globalization is a
progressive power in health index promotion. This aim of this study was to design a model for globalization of
hospital servicesin Iran in order to promote the participation in patient attraction for diagnostic and medical services
in hospitals from different countries in 2009.

METHODS: This descriptive-comparative and cross sectional study was performed on some selected countries
such as United States of America, England, India, Thailand and Malaysia. The hospital's information related to
selected countries was marketing mechanism, equipment and hospital's facilities. The original model prepared based
on data gathering form. This model was tested using Delphi technique and obtained data were analyzed and then the
final model was introduced.

FINDINGS: The results of studiesin selected countries showed that devel oped countries like America and England
have strong basis of management structure, knowledge, modern and complex technology. India, Thailand and
Malaysia because of their success to present hospital services on the international level and successful marketing in
this connection and arrived the developed countries technologies in previous decade have been able to have effective
part presented international services. The designed model in this research, in attention to basis obtained has
presented according to Iran qualifications.

CONCLUSION: According to the results of this study, with utilization of possibilities and capacities in Iran, the
proposed model can greatly contribute to globalization of hospital services.

KEY WORDS: Globalization, Hospital Services, Marketing.

“Corresponding Author;

Address: Department of Health Services Management, Science & Research Branch of Tehran, Islamic Azad University, Theran, Iran
Tel: +98 21 44869701-2

E-mail: drnp20@yahoo.com

[ DOR: 20.1001.1.15614107.1389.12.1.11.3]


https://dor.isc.ac/dor/20.1001.1.15614107.1389.12.1.11.3

[ DOR: 20.1001.1.15614107.1389.12.1.11.3]

JBabol Univ Med Sci;12(1); Apr-May 2010
Designing aModel for Hospital Services Globalization in Iran; A.A. Nasiripour, et al

References

1.Stoner JA, Freeman E, Gilbert DR. Management, Trandated by: Parsayan A, 1st ed,Tehran, Iran, Cultural Research
Bureau 2001; p: 241. [in Persian]

2.Ngjafbegi R. Organization & management, 2nd ed, Theran, Islamic Azad University, Scientific Publication Center
2004; p: 294. [in Persian]

3.World Bank World Development Indicators. In CD Format, World Bank, Washington, D.C 2002.

4. Schuftan C. Poverty and inequity in the era of Globalization: Our need to change and to re-conceptualize. Int J
Equity Health 2003;2(1).4.

5.Yass A, Wickstrom GJ, Palacios M. Glabalization and the health of the health care workforce. Int J Occup Environ
Health 2004;10(4):355-9.

6.The 4th Program Rule of Economic, Social and Cultura Development, Islamic Republic of Iran 2006-2010.
Approved 2004/9/2. [in Persian]

7.Bovier PA. Medical tourism: anew kind of traveler? Rev Med Suisse 2008;4(157): 1195, 1198-201.

8.Herrick DM. Medical tourism: global competition in health care, National Center For Policy Analysis 2007;304:1-
17. http://www.ncpa.org/pub/st/st304.10/12/2008.

9.The L, Chu C. Supplementing growth with medica tourism. APBN 2005;9(8):309. Retrieved from:
www.Synovate.com.

10. Carrera P, Bridges J. Globalization and healthcare understanding health and medical tourism. Expert Rev
Pharmacoecon Outcomes Res 2006; 6(4): 447-53.

11. Althnsleter C. Health policy reform national variation and globalization, 1st ed, England, London, Macmillan Press
1997.

12. http://www.healthbase.com/hb/pages/medical-tourism-in-india-jsp . Retrived:2008/8/ 26

13. Richman BD, Udayakumar K, Mitchell W, Schulman KA. Lessons from Indiain organizational innovation: A tale
of two heart hospitals. Health Aff (Millwood) 2008;27(5):1260-70.

14. http://www.opollohospital s.com/chennai-beasy.asp. Retrieved: 2008/9/21

15. http://www.searo.who.int/EN/section313/section1519-10849.htm. Retrieved: 2008/12/13

16. Nittay A,Tang C, Thien V. Health policy and planning 1994; 9(1):31. http://www.poplin.org/docs/2008/10/21
17.The Minstry of Health, Treatment and Medical Education. Vice-chancellor of health, reformation of hospital
management 2002.

18. www.Chtn. Ir/webforms/fa/article/articlelnfo.aspx? 1D=426.Retrived15/12/2008

19. Ross K. Health tourism: An overview by Kim Ross, 2001. From http://www.hospitalithnet.org/news/year

20. www.NHS.uk . Retrieved: 2008/8/ 26

21.Ramani KV. Practical applications a management information system to plan and monitor the delivery of heath
care services in government hospitals in India. J Health Organ Manag 2004;18(3). ProQuest Heath and Medica
Complete. 2008/10/25

22. Wibulpolprast S, Pachanee CA, Pitayarangsarit S, Hempisut P. International service trade and its implications for
human resources for health: a case study of Thailand. Hum Resour Health 2004;2(1):10. Retrieved:http://www.human-
resources-health.com/content/2/1/10 2008/10/22.

23. Jafari Pouyan E. A Perspective on the American health system. Social Security Quarterly 2004;6(17). [in Persian]
24, Baghbanian A, Rahmani H, Aghamohammdi G, Saei A, Saidpour J. Management in health care, 1st ed, Tehran,
Gap Publication 2003; p: 110. [in Persian]

25. Epstein D, Mason A. Costs and prices for inpatient care in England: mirror twins or distant cousins? Health Care
Manag Sci 2006 2006; 9(3): 233-42.


http://www.Synovate.com
http://www.healthbase.com/hb/pages/medical-tourism-in-india-jsp
http://www.opollohospitals.com/chennai-beasy.asp
http://www.poplin
http://www.hospitalithnet.org/news/year
http://www.NHS.uk
http://www.human-
resources-health
https://dor.isc.ac/dor/20.1001.1.15614107.1389.12.1.11.3

[ DOR: 20.1001.1.15614107.1389.12.1.11.3]

WAL Cadiguad)] = (3995958 [ ) oyles [om03l93 0593 ( bl (K3 pole olKuisly aloxo

O 5 )5 speas Qlel ol (Glijlon Clos 1 Sl 558 (S

26. Hasanzade A. Historic change of National health system in England. Social Security Quarterly 2006;6(16):113-14.
[in Persian]

27.www.apollohospital .com/chennai-pg.asp. Retrieved: 2008/9/29

28. Goodrich JN. Socidlist cuba: a study of health tourism. J Travel Res 1993;32(1):36-41.

29. Muller H, Kaufmann EL. Wellness tourism: market analysis of a special of health tourism segment and implications
for the hotel industry. JVacation Mark 2001;7(1):5-17. www.lanzkauf mann.ch/doc/pub-art-vacationmetting.pdf.

30. Kusen E. Health tourism. The Journal of Tourism, Zagreb, 2002; 50(2):175-88. www.healthtourism.com.retrieved
2008.

31.York D. Medical tourism: The trend toward outsourcing medical procedures to foreign countries. J Contin Educ
Health Prof 2008;28(2):99.


http://www.apollohospital.com/chennai-pg
http://www.healthtourism.com.retrieved
https://dor.isc.ac/dor/20.1001.1.15614107.1389.12.1.11.3

[ DOR: 20.1001.1.15614107.1389.12.1.11.3]

This document was created with Win2PDF available at http://www.daneprairie.com.
The unregistered version of Win2PDF is for evaluation or non-commercial use only.


http://www.daneprairie.com
https://dor.isc.ac/dor/20.1001.1.15614107.1389.12.1.11.3
http://www.tcpdf.org

